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[bookmark: SampleJobDescriptions_01.pdf]SERVICE TECHNICIAN
SAMPLE JOB DESCRIPTION



The following Sample Job Description is provided to you as an MRAA member benefit via the MRAA Resource Center. While we’ve worked to provide a comprehensive Sample Job Description, covering most of the duties for the position noted above, this document is intended to be a sample only, and MRAA makes no warranties on the document or
its legality in any specific state. MRAA recommends that you check with your particular state to ensure compliance. By using the Sample Job Description, you agree to hold harmless and indemnify MRAA from any claims that may arise from your use of this document, including, but not limited to, any claims or causes of action initiated by employees of your business and the use of the Sample Job Description.

[bookmark: SampleJobDescriptions_68.pdf]Position Title: Service Technician

Reports To: [Insert Title]

Complete all jobs assigned promptly, properly and professionally, keeping cost to the customer at a minimum and profitability of the dealership in mind.

Job Duties/Responsibilities:
· Treat all customers and coworkers with the courtesy and the respect they deserve
· Complete all work tasks assigned as safely and efficiently as possible
· Ensure the service work performed completes the work order
· Complete all required paperwork or computer/database entries for job assigned, making all necessary remarks legibly on the work order, warranty parts, return parts, etc
· Inspect overall condition of each vessel and trailer, reporting any safety concerns or recommended additional service items to the Service Director
· Submit suggestions for work improvements to Service Director
· Strictly comply with all company policies regarding safety, use of tools, equipment and vehicles
· Other tasks as assigned by supervisor

Requirements:
· A high school diploma or equivalent
· Must have essential mechanical and technical skills
· Must have hand tools essential for the type of work assigned
· Have a valid state driver’s license
· Good health and physical mobility
· Ability to pass a pre-employment background/drug screen

How to Apply:
[Insert Instructions Here]
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