Initial Response without a Phone Number
Subject Line: [DEALERSHIP NAME] – [INTERESTED YEAR, MAKE & MODEL]
 
Hello [FIRST NAME],
 
Thank you for requesting information from [DEALER NAME], my name is [EMPLOYEE’S NAME].
 
I have done some research and found [ANSWER THE CUSTOMER’S QUESTION(S)]
 
Because I know this information is important to you, I would like to contact you and verify that you received this information and answer any further questions. Please feel free to call me directly at [BEST PHONE NUMBER]. Or if you are comfortable in giving it to me, please reply with your phone number and the best time to call.
 
I look forward to meeting you and helping you get onto the water in your new boat quickly and easily.

 
Sincerely,
[EMPLOYEE SIGNATURE]
