SOLD 30-Day Follow-Up

Hello [CUSTOMER NAME],


Thank you for allowing me to play a part in your boat purchasing experience. I enjoyed serving you and trust that you are enjoying the boat to the fullest. As we are always participating in boat shows and various boating events, please visit our events calendar [ENTER HYPERLINK] online or follow us on Facebook [ENTER HYPERLINK] to learn about these upcoming events.

If you have any trouble with the boat, you can contact our service department [ENTER HYPERLINK] online or by calling [BEST NUMBER]. One of our service professionals will help you get back onto the water quickly and easily. Additionally, feel free to reach out to me directly if you need any assistance with servicing your boat – I’m always here to help.
As your friends and colleagues see the joy that comes with owning a boat, they might be interested in getting one too. If you think they would appreciate the same level of service you received, I would be grateful for your referrals. Please ask them to mention your name so I can thank you properly.
Enjoy your new boat and if there is anything further that I can do for you, please don’t hesitate to let me know.

Thanks again,

[EMPLOYEE SIGNATURE]
