		         A FREE MEMBER-ONLY RESOURCE OF THE 
MARINE RETAILERS ASSOCIATION OF THE AMERICAS

	Job Title:
	Detailer

	Department:
	Operations

	Reports To:
	    [FILL IN THE BLANK]

	FLSA Status:
	  Non-Exempt

	Hourly Wage:
	  [FILL IN THE BLANK]

	Non-Exempt Statement:
	 As a Non-Exempt employee, this position is eligible for overtime.

	Prepared By:
	[FILL IN THE BLANK]

	Prepared Date:
	[FILL IN THE BLANK]

	Location:
	[FILL IN THE BLANK]

	Operational Hours:
	[FILL IN THE BLANK]



	Company overview (optional)





	company core values (OPTIONAL)







	[bookmark: _Hlk189632390]Position Summary




The Detailer is responsible for ensuring the professional presentation and cleanliness of all boats on display, in service or prepared for delivery. This role includes thoroughly cleaning, buffing and prepping both new and pre-owned boats to meet high-quality standards. The Detailer also plays a key role in organizing the boat lot, maintaining delivery schedules and safely trailering boats of various brands and sizes. A strong attention to detail, time management and pride in workmanship are essential to delivering an exceptional customer experience.

	Essential duties and responsibilities



· Detail the exterior and interior of new, pre-owned and customer boats
· Polish and wax boats as necessary or as directed by manager
· Ensure service boats are clean, covers are properly installed, and boats are ready for customer pickup
· Deliver boats to specified locations as needed
· Maintain cleanliness and organization of the boat lot and shop area
· Safely move and trailer boats 
· Use a wide range of shop tools and cleaning/waxing supplies
· Return all tools and equipment to their proper place and ensure they are in good working condition
· Report damaged or malfunctioning equipment to the department head
· Report fading gelcoat, cracks, holes or other defects to the service manager
· Monitor and report low inventory or shortages of clean-up products
· Follow all safety procedures and maintain a safe work environment at all times
· Maintain a positive, team-oriented attitude and assist in cross-training as needed
· Provide customers with a high-quality service experience that encourages return visits
· Communicate with customers in a friendly, honest and professional manner
· Attend department meetings as required
· Promote a clean and professional brand image
· Perform other related duties as assigned by supervisor


	KNOWLEDGE, SKILL, ABILITIES


[bookmark: _Hlk6133993][bookmark: _Hlk3879218][bookmark: _Hlk5529801][bookmark: _Hlk3797719][bookmark: _Hlk5539721][bookmark: _Hlk5542995]
· Communication Skills: Ability to follow instructions and communicate effectively with supervisors, colleagues and customers
· Customer Service: Enthusiasm for providing excellent service and assisting customers with basic maintenance inquiries in a professional manner
· Safety Awareness: Commitment to following safety protocols, workplace regulations, and proper handling of tools and equipment
· Organization & Documentation: Ability to maintain accurate records of service tasks, work orders and inspections
· Teamwork & Growth Mindset: Eagerness to collaborate with experienced technicians, learn from mentors and continuously develop skills
· Tool Proficiency: Willingness to learn proper use of hand tools, diagnostic equipment and shop machinery; may be required to provide personal hand tools over time
· Flexibility & Adaptability: Willingness to work in various conditions, including outdoor settings, and adapt to changing job responsibilities

	QUALIFICATIONS



[bookmark: OLE_LINK5][bookmark: OLE_LINK6]
The requirements listed below are representative of the qualifications required or preferred. Reasonable accommodations may be made to enable individuals with disabilities to perform essential job functions.

· Professional appearance and demeanor
· Valid state driver’s license required
· Ability to pass a pre-employment background and drug screening
· Trailering experience required; must be able to safely trailer and launch boats
· Familiarity with boat operation; ability to operate various types of boats preferred
· Previous experience with boats or detailing preferred
· Strong attention to detail; ability to identify and correct flaws or uncleanliness
· Ability to use cleaning and detailing tools and products effectively
· Basic knowledge of Microsoft Office preferred
· Strong communication skills; able to interact professionally and clearly with customers, coworkers, and supervisors
· Ability to work independently, stay organized and manage time efficiently

	WORK ENVIRONMENT AND PHYSICAL DEMANDS



The work environment and physical demands listed below are representative of those an employee encounters while performing the essential functions of the job. Reasonable accommodations may be made to enable individuals with disabilities.

· Work Environment: The noise level in the work environment is typically medium to loud due to machinery, tools and equipment. Work is performed in a variety of environments, including indoor shop settings, outdoor yards, marinas, docks and on the water. Exposure to varying weather conditions, including hot summers, cold winters, wind, rain and humidity. The work environment may be dirty and dusty and require the handling of oils, lubricants, and other mechanical fluids. Work may require travel to different locations for service calls, training or customer assistance.

· Physical Demands: Regularly required to stand, walk, sit, crouch, stoop, kneel and bend for extended periods. Frequent use of hands and fingers to handle tools, feel components and operate machinery. Regularly required to reach, lift, push and pull heavy objects, with occasional lifting of up to 50 pounds. Frequent verbal communication and active listening are required to interact with colleagues and customers. Requires good hand-eye coordination and manual dexterity to work on intricate mechanical and electrical systems. Work may involve climbing on and off boats, maneuvering in tight spaces and balancing on wet or uneven surfaces. Must be comfortable working in and around water, including occasional exposure to slipping hazards.

	COMPANY BENEFITS 




· [bookmark: _Hlk189638460]Access to medical, vision, health, and life insurance upon [FILL IN THE BLANK]
· 401k options
· Generous paid time off (vacation/sick/personal) / paid holidays
· Competitive wages
· Discounts on gear
· Boat usage perks
· Opportunities to grow within the company
· Education/training/certification reimbursements
· Travel opportunities
· Employee appreciation outings
· Casual and fun work environment

I have reviewed this job description, and it is accurate.  
______________________________________		______________________
Supervisor Signature				                 Date

______________________________________		______________________
Employee Signature				                Date

NOTE: This Sample Job Description is provided to you as an MRAA member benefit. While we’ve partnered with Amplified People Solutions to provide a comprehensive Sample Job Description, covering most of the duties for the position noted above, this document is intended to be a sample only, and MRAA makes no warranties on the document or its legality in any specific state, province or country. MRAA recommends that you check with local, state, provincial and federal laws and regulations to ensure compliance. By using the Sample Job Description, you agree to hold harmless and indemnify MRAA from any claims that may arise from your use of this document, including, but not limited to, any claims or causes of action initiated by employees of your business and the use of the Sample Job Description.
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